OnTeam
September, 2007

Dear Paents and Guardans,

| am very pleagdto welcomeyou to the 2007-2008 school year. Enclosed plea® find the
following documernts: a Directory Sheet(blue), specific information pertaining to FERPA (lime
green, and speciffic information pertaining to Independent Educatbr Evaluations (tealgreen). We
have mack it eay for you should you wart to detach any of the information for your resource
files(and or the refrigerator!).

At thistime, IOdiketo extend a special welcometo Matthew Kidder, our new Out-of-District
Coordinator. In addition to a Bachelor of Artsin Psychology from the Universty of Connecilicut,
Matt also hasa MagerO®egeein Special Educaton. With his mary yearsof teaching and
administrative experiencein both public ard private educaion, Matt is already proving himself to
be an engaged, supportive and regponsive educaional leackr. | know you will enjoy getting to
know him better.

Looking ForwardE E

Regardng the OnTean Paent/Guardan Suvey issuedin May 2007, we are extremely plessedto
sharethat there wasa 47% regponse to our survey. This ceriainly speaks to the legtimacy of the
survey aswell asthe level of parert/guardaninvolvement in our community. Aswe areall
aware input from our teachers specialists and clinicians, aswell asfrom parerts, influence future
plaming. As apreliminary observation, reaults confirm the excellent servicesprovidedwithin

the Acton and Acton-Boxborough Schools. Our mission will be to sustain thislevel of excellence
and continue to moveto ahigherlevel. A summaryreport will be sharedin the October edtion
of OnTeam which will include gereral themesand conclusions and how they influenced my
Action Planfor 2007-2008. A more detailedreport will be available on line.

Welcome BackE .

Being the instructional leacer of a school brings daily challengeswith complex reonsibilities
and anemphass on solving problemsquickly, but effedively; clearly, but compassionately.
Suwceces is maximizedby good plaming and preparation. Nothing is more importart than calming
emdional waters resolving conflicts, and plotting a succesful course for a studertOgrogress
and growth.

Being the parert of a child with disahilitiesis, in mary ways, the same. Equally challenging;
equally complex. | view my commitmernt to administration - acommitmert to listening, learring
and leadng - asalifestyle choice,not ajob. As parernts and guardiars, we share this mutual
commitmert.

In this journey, we have mary thingsin commaon. As pareris and aseducaibrs, we improve our
ahility to serve our children - to be effective advocatesPBwith accuate informaton. Assuch,
throughout the year,| amplaming to address a range of topicspertaining to educatonal law ard
regulations pertaining to childrenwith special needs. This month, |®n giving special attention
to the issue of studert recads, covering the rights of students and parents/guardars.



Pupil Services
Directory Information

| am tremendousy proudto beworking with aleadership team who is committed to
offering thefinest education services and am shaing alist of the Pupil Services
Charpersonsand Coordinators with ther areas of responsbility.

Out-of-District Coordinaor
Matthew Kidde 264-4700,extenson 3266

Coordinaor of Early ChildhoodServices and
Elementary Out-of-District
Carol Huebne 264-2700,extenson 3267

Coordinaor of Pupil ServicesBGradeK-6
Lynn Mulrooney 264-4700,extendon 3267

Coordinaor of Pupil ServicesBGrade 7-12
Mary Emmons 264-4700,extendon 3266

Charperson of Coungling and Psychological Services BGrade K-6
Ginny Conway 264-4700,extenson 3762

Charperson of Coungling and Psychological ServicesbGrade 7-12
Stephen Hitzrot 264-4700,extenson 3430

Charperson of Nursing Services DGrade K-6
Jenny Gormley 264-4700,extendon 2058

Charperson of Nursing ServicesBGrade 7-12
DianaMcNicholas 264-4700,extenson 3418



FERPA

Famly Education Rights andPrivacy Act

While thelaw isfull of acronyms, ourfocusfor this month is on FERPA, which stands
for theFamily Educationd Rights and Privacy Act. FERPA was origindly enacted asa
species of civil rightslegidation,andis afedera statute designed to protect therights of
students and thar parents. In Massachusetts, we also adhee to statutes and state
regulationson this same topic. As such, thefedera law mug be consdered in tandem
with state law, aswell aslocal law and pdicy.

Thechdlengeisto read thelaws togeher in away that makes sense.

In gereral, the Massachusetts regulations are more protecive of studertsCrights than the federal
regulations. So, you will find that the districtOsegonse is gererally mor e conservative when
interpreting the law in specific situations.

Together, FERPA and the Massachusetts requlations, whenreadtogether, provide parerts ard
eligible studerts (those who have reachedthe age of 14 or who have erteredthe ninth grade)
certain rights with regpectto the studentOsducatonal recad. Theseinclude:

1. Theright to access the studentOducation recad by submitting their requed to the
building principal.

2. Theright to request anamerdmert of the recad, again, by directing arequed to the
building principal.

3. Theright to consent to disclosuresof persnally idertifial e informaion containedin
therecads.

The student recad includes

* Health records

* Special educationrecads

* The Cumulative recad (the studert recad that follows a child throughout his/her school
career)

The following pegple have acces to the studert record without obtaining written consert:

* Parets and/or legal guardans

* Sclool peronnel who have alegtimate educaional interes (needto know) in reviewing
the recad to Gulfill their professional reponsibilitiesd

 Studert, age 14, or in the 9" grade

» Officestaff who maintain therecad



Within the deen recadO the school committeedes gnateswhat selected studert recads are
consideredOdrectory informaionO. Thisisinformaton not gereraly consideredharmful if
releagd

For elemertary studerts, the following hasbeendedgnatedasdirecibry informaton:

* Name

* Addres

* Telephone number

* Dateof birth

* Crace

* Classroom Assignment

For middle and high school studerts, the following is desgnated asdirectory informaion:

* Name

* Addres

* Telephone number

* Dateof birth

* Graduating clas

* Teamklas asignmernt

* Paricipation in offi cially recagnizedacivitiesand sports
* Honorsand awards

Important exceptions to be aware of:

We cannow disclose certain desgnateddirectory informaton without parent/guardian consent
(outlinedabove). The rationale isto help schools facilitate a connecton to an outside
organizaton, e.g. a class ring marufacturer, ayearbook publisher,fund raising for the Parert
Teacter School Organization (PTSO), military reauiters college plaming, etc.

We canalso disclose the complete studert record to another school, without parent/guardian
consent, aslong asthe studert is seeking or intending to erroll in this other school, and is
currently in attendancein Acton or Acton-Boxborough.

In other words, if one of the districtOschools receives a requed from another school for a child®s
studert recad after the student has already left our school, then Acton cannot forward therecad
without obtaining parent/guardian consert at our end.

A school offi cial within Acton-Boxborough who hasa legitimak interes in reviewing a childOs
recad may do so, without parent/guardian consent, if the official needs to review the recad to
fulfill hig/her professional regponsibilities

Additional Information:

Since 1998, Massachusetts law has had a detailed proces reaqulating the acces a parernt
without physical custody of his/her children (Omn-custodial parertO)hasto his/her childOs
student recads. Until recertly (2006), non-custodial parerts have had the burden of
producing documerts showing that there are no court documerts rendering them ineligible
for acces to their childrenOsstudert recads. After receiving acomplaint from a



Massaclusetts non-custodial paren, the federal goverrmert informed the Massachusetts
Departmert of Educaton that Massachusetts law conflicted with the acces rights given to
parerts under FERPA. The Massachusetts legslature amented the state statute addressing a
non-custodial parertOsacces to student recads (MGL ch. 71, section 34H) so that now the
burden is on the custodial parert to produce any documerts showing that the non-custodial
parert is not ertitled to acces to their childOsstudert recads. The process now works as
follows:

1. Thenon-custodial parert must submit awrittenreques for the recads to the principal.

2. The school must immedately notify the custodial parert by cerifiedand first class mail,
in English and the primary language of the custodial parert, that the non-custodial parert
hasrequededthe recads and that the school will provide the non-custodial parernt with
accesto therecads after 21 days unless the custodial parert providesthe principal with
documertation that the non-custodial parert is not eligible to obtain acces (basedon
factors set forth in Massachusetts statute and regulations).

3. If the custodial parert doesnot produce any documenrtation showing the parert is
ineligible to acces the records, the school providesthe requegedrecads. The school,
however, must delete all electronic and postal address and telephone number information
relating to either the work or home locations of the custodial parert from the studert
recads and must mark the records to indicate that they must not be usedto erroll the
studert in another school.

4. If the school subsequently receivesa court order prohibiting the distribution of the
student recad information, the school must notify the non-custodial paren thatit must
stop providing acces.

Questions and Answers:

In a divorce situation, how am I to understand the difference between physical and legal
custody?

Massaclusetts law focusesonly on physical custody and who getsit. In most instances both
parerts are grarntedlegal custody. It is rarein Massachusetts to have joint physical custody.
Whatistypically orderedis thatone parent hasphysicd custody and the other parert has
visitation rights. So- you have one custodial parernt and one non-custodial parert.

If I am holding a divorce agreement that stipulates JOINT physical and JOINT legal
custody — an even sharing of responsibility — are both parents entitled to everything?

Yes Whilethisisatypical for Massachusetts, it doeshappen In this case, you do not have a
custodial/non-custodial parert ard both parers have equal ertitlemerts whenit comesto the
child.

Let’s say I know who the custodial parent is and I know who the non-custodial parent is. I
also know they are both entitled to the record. Does the school have an affirmative duty to
send “everything” from the school to both parents?

No, thereis no affirmatve duty to send GeverythingOfrom the school. However, the school
district must meet Ch.71, Section 34H requirements if requested in writing by the non-
custodial parent. 34H requiremertsare: report carcs and progress reports, the reaults of
intelligenceand achievemen teds, notificaion that a child requiresa special educaion
assesmert, notification of errolimert in an ELL program, notification of absences illneses



detertions, suspensions, expu[si ons, and notifi caji on of withdrawal from school. 34H also speaks
to the school district making Oranable effortsOto share informaion.

If it hasn’t been requested, does the school have an affirmative duty to initiate the sharing
of information with the non-custodial parent?

No, but it isthe right thing to do. Supporting divorced parerts in remaining involved with their
childrenis beg for childrenand adolecens.

When the non-custodial parent requests the record, does the school district simply release
it?

No. We till send aletterto the custodial parert letting him/her know thatthe recad will be
releaed after 21 days unless the custodial parert producesinformaton that would redrict acces.
We also serd aletter to the non-custodial parert to inform him/her of the proces. Please note that
the requed from the non-custodial parert should be in writing.

If we don’t hear from the custodial parent, does the school have an affirmative duty to
release the educational record after the 21 days have passed?

Yes we are obligatedto provide the requededstudent recads and we needto make sure we do
so immedately following the 21 day period. Tracking days becanesimportart.

What’s included in the educational record?

The educational recad includesall informaton conceming astudert thatis organizedby the
studentOsameor in away thatthe studert canbe individually idertified

If a representative from another school calls and requests the educational record for a
student, is the school allowed to produce it even though they don’t have a signed release
from the parent or eligible student?

Yes aslong asthe school offi cial hasalegtimate reason to requed it, i.e, the studert is seeking
or intending to erroll in their school. As agenreralrule, however, schools needthe written
consert of a parert or the eligible student before releasng student recad information and it
would be more prudent to ak that the recewving school put the requeg in writing. Acton ard
Acton-Boxborough strongly prefer and encourage obtaining a parertOswritten consert.

However, Massachusetts and federallaw allow school staff, upon requeg, to forwarda student®s
recadsto another school in which a student seeks or intends to erroll aslong asthe district has
givennoticeto parerts thatthis is the school districtOgractice. Our district hasprovidedthe
requirednoticein the school committeeOpolicy regardng studert recads ard in the amual
noticethatis sert hometo parerts.

If a student has already left Acton or Acton-Boxborough and has enrolled in a new school,
can the district respond to the new school’s request for records even without a signed
release from the parents or eligible student?

No. Thisexcegion to the gereral rule only appliesif the studert is seeking or intending to erroll|
in another school. Once the new school errollsthe studert, itOgo0 late to use this exception.
You now needa writtenrelease to regond to the request.



Outside Agency Forms

Pertaining to Independent Education Evaluations

There have been some questionsregarding some Indegpendent Evaludions andasa
result, we have revised our guiddines congstent with theregulations | thoughtthe
following information might be hd pful to you as areference for thefuture.

While there are parameters the school district must follow, our goal is to provide
our parents/guardians with the most accurate and thorough picture of their child’s
performance and progress in school.

When a parent disagrees with an initial evaluaion or re-evaluaion doneby the school
district, the parent may request an independent education evaluation (IEE). At times,
outside agendes completing these evaluaionswill request information from classroom
teachers, specialists and cliniciansworking with your child. It isimportant to recognize
tha any doaument completed by the school becomes part of your child@ student record
and as such, we are careful when respondng.

When submitting your request, please let usknowthe name, address, phonenumber, and
contact person to whomthe completed report will besent. In order to meet the copyright
standardsand tho of authenticity, we require tha any forms submitted for completion
are origind doauments. Photocopied doauments cannotbe accepted.

Y ou can expect tha theoutside agency form you have submitted to the school will be
completed and sent back to the agency within three weeks of having received your
request. A copy will be sentto you and also become part of your child@ student record.

We have dso initiated a new practice of sending you aletter acknowledging receipt of
your request, aswell as arelease of information. A signed parent/guadian release often
facilitates communication between the outside evaluaor and the school; clarificationand
undestanding regarding the perspective of both patiesis achieved more efficiently. The
letter further outiines the district@ paameters and a timelinefor responding. Mogt
importantly, theletter lets you knowwho to call for any questionsor concernsyou may
have, induding what doauments/assessments might best address your child@ unique
needs

Please be aware that teachers, specialists and clinicianscan only respondobjectively to
guestionnares and forms within thar area of expertise. Thus certain questionsmay not
be able to beanswvered by therespective staff. 1n some cases, the outside agency may
request information aboutattention, organizationd skills and/or behavior. Please note
tha staff, induding the counslor and/or the prinapd, will only rate observable behavior
so that all team members (parent, outside agency, and school) will have aclear
undestanding of your child@ educationd needs These are thesituaionswhere asigned
release allows school staff to speak directly with the independent evaluaor and
clarification and undestanding regarding the perspectives of both patiesis achieved
more effectively and efficiently.

Aswe examinethe uniqueandindividud needsof your child, we rely uponthe student
record and if annlicahle the aherial ediication record to fiillv ananer the ninietinnshann



asked. Assuch, when answering narrative questions it isour practice to use theactud
doauments from the student record, rathe than rewording information. It is our
expeience that materials sent from the school, with written pemission fromthe
parent/guadian, usudly ansver both home and agency questions  Sometimes, asking
school staff to complete a Teacher Assessment Form or to write atwo to three paragraph
report onyour child is more useful than smply filling outaform. The school wants to be
hdpful in usngthe methodtha is mos comprehnendve to assist in eductiond planning.

Please mail or drop off your written request to whoever is easier for you. That
being said, please note that:

* Formsfor regular eduction students route from the classroomteacher to the
school counglor, the Counsling Charperson, and/or the Building Prindpd.

* Formsfor special education students route from the classroomteacher/school
counglor/speciaist to the Pupil Services Coordinator. Specificaly, all forms for
specia eduction students mug berouted to the Pupil Services Coordinaor in the
Pupil Services office.

* Please see your Coungling Charperson, the Pupil Services Coordinator, or the
Director of Pupil Services should you have any questions

Payment for an independent education evaluaionis complex. A parent may obtain such
an evaluaion at private expense at any time when there is a disagreement with the school
evaudion, as stated above However, there are provisonsset forth in the 766
regulationsfor public fundng of such evaluaions based uponadiding fee scale, the
type of indgpendent assessments sought thetimetable for both eligibility and completion,
theresponsbility of the school team to reconvenethe TEAM induding the parent to
congder the new information, and the exceptionsto therule. Because of the complexity
of theguiddinesfor thediding scale, the Pupil Services Team is more than willingto
discuss each parent® needsregarding such arequest.






